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Phon_ 803-896-5100

Fax: 803-896-5199
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* Required Fields

Date: * August 21, 2012

Letter of Protest

in Docket 2012 - 177 - WS

Prote=tnt Information:

Name * Regina Ebert

Mailing Address * 3016 Point Cleare r_,'_'e

City, State Zip * Tega Cay SC
I --

E-mail omaofl22hotmail.com

29708 Phone * 803 547-0347

L&ltimt i_yomr connection or interest in this case? * For example, are you a tustomer d the Comlpam? that is the

subject of this pending proceeding? (This section _must be completed. Attach additional information if necessary.)

I am a customer on the Tega Cay Water Service system that is requesting a rate hike.

2. Please gh'e a concise statement of your protest. * (This section must be completed. Attach additional mtormation it"necessary.)

I am protesting the rate hike request by our water & sewer provider known as Tega Cay Water Service. This company has
been awarded rate increases and permits, as recently as 2010, over the objection of customers and concern of the Catawba

Riverkeeper. TCWS has been the source of many issues with sewage overflow into the lake and surrounding properties.
DHEC [or other governmental agency] had even required that they reduce the frequency and effects of these overflows.

From memory, the public meetings held in 2010 showed they were supposed to achieve certain benchmarks from previous
operational deficiencies that were not met. The TCWS was given the permit [and a rate hike] with the understanding it was to

operate with various new benchmarks.

{continued on the attached page}

3. Do you wish to make an appearance at a hearing in this proceeding, ff scheduled, and offer sworn testimony? *

I would like to attend, but do not desire to offer sworn testimony.
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I am protesting the rate hike request by our water & sewer provider known as Tega Cay Water Service. This

company has been awarded rate increases and permits, as recently as 2010, over the objection of customers and

concern of the Catawba Riverkeeper. TCWS has been the source of many issueswith sewage overflow into the lake

and surrounding properties. DHEC [or other governmental agency] had even required that they reduce the

frequency and effects of these overflows. From memory, the public meetings held in 2010 showed they were

supposed to achieve certain benchmarks from previous operational deficiencies that were not met. The TCWS was

given the permit [and a rate hike] with the understanding it was to operate with vadous new benchmarks_

The 2012 letter, provided by TCWS, is an attempt to validate the requested rate hike. It highlights costs borne as a

result of additional testing, oversight and compliance monitoring [my words]. This is absurd. The company has

additional expenses to comply with a "punitive" action that resulted from their own negligence or poor

management. This operation should have been performing regular maintenance and preventive measures while

allocating adequate funds for proper maintenance and depreciation annually. Instead, the system has been

allowed to depreciate and deteriorate while cash was harvested from the entity. This method of management

should not be rewarded with additional customer funds to bail-out their failed oversight. Many customers have

been hit by hard economic times or live on a fixed income and will have difficulty in absorbing this inflated rate

request.

Consider the appearance of this situation;

• TCWS can operate at the highest margin possible by failing to invest and maintain a system.

• The system deteriorates due to poor management or negligence.

• The provider is penalized for poor management and results.

• The company invests money to perform the minimum required up-fit in a =band-aid _ style repair to satisfy

the regulators.

• Customers get a product that is similar or lower quality than that which caused regulators to act in the

first place. [temporadly meets benchmarks but will shortly have similar or worse issues e.g. roots will

grow back thicker and my further breach the pipe walls].

• Company asks for money invested to fix their previous errors and help pay for the added costs related to

monitorinR their deficient system.

If these funds are awarded, the company will only have suffered an =opportunity cost" related to the cash

investment that bridged from the precious rate hike to current day. Effectively, the company that performs poody

enough to just barely operate while maximizing profitability is rewarded the most. This is not rational and should

not be reinforced by the approval of this rate hike request.

Regina Ebert, 3016 Point Clear Drive, Tega Cay, SC, 29708
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I am protesting the rate hike request by our water & sewer provider known as Tega Cay Water Service. This

company has been awarded rate increases and permits, as recently as 2010, over the objection of customers and
concern of the Catawba Riverkeeper. TCWS has been the source of many issues with sewage overflow into the lake
and surrounding properties. DHEC [or other governmental agency] had even required that they reduce the
frequency and effects of these overflows. From memory, the public meetings held in 2010 showed they were
supposed to achieve certain benchmarks from previous operational deficiencies that were not met. The TCWS was
given the permit [and a rate hike) with the understanding it was to operate with various new benchmarks.

The 2012 letter, provided by TCWS, is an attempt to validate the requested rate hike. It highlights costs borne as a
result of additional testing, oversight and compliance monitoring [my words]. This is absurd. The company has
additional expenses to comply with a "punitive" action that resulted from their own negligence or poor
management. This operation should have been performing regular maintenance and preventive measures while
allocating adequate funds for proper maintenance and depreciation annually. Instead, the system has been
allowed to depreciate and deteriorate while cash was harvested from the entity. This method of management
should not be rewarded with additional customer funds to bail-out their failed oversight. Many customers have
been hit by hard economic times or live on a fixed income and will have difficulty in absorbing this inflated rate
request.

Consider the appearance of this situation;

~ TCWS can operate at the highest margin possible by failing to invest and maintain a system.
~ The system deteriorates due to poor management or negligence.
~ The provider is penalized for poor management and results.
~ The company invests money to perform the minimum required up-fit in a "band-aid" style repair to satisfy

the regulators.
~ Customers get a product that is similar or lower quality than that which caused regulators to act in the

first place. [temporarily meets benchmarks but will shortly have similar or worse issues e.g. roots will

grow back thicker and my further breach the pipe walls].

~ Company asks for money invested to fix their previous errors and help pay for the added costs related to
monitoring their deficient system.

If these funds are awarded, the company will only have suffered an "opportunity cost" related to the cash
investment that bridged from the precious rate hike to current day. Effectively, the company that performs poorly
enough to just barely operate while maximhing profitability is rewarded the most. This is not rational and should
not be reinforced by the approval of this rate hike request.

Regina Ebert, 3016 Point Clear Drive, Tega Cay, SC, 29708

fj, 'z~~


